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Roles

Information architect (IA), user interface designer (UI), business systems analyst, data modeler, technical writer.

Summary

Multi-faceted expert in software with a wide base of experience. Highly skilled in information architecture, requirements, application design, website design, user interface design, software development processes, knowledge management, and data modeling. Comprehensive software development experience as consultant, project manager, business systems analyst, application architect, designer, programmer, and tester. Keen ability to discover and analyze strategic business objectives. Sensitive to issues. Successful at envisioning better mousetraps and exemplifying best practices. Committed to excellence.

Career Highlights

Information Architect

· Created many web-based reference libraries, for software developers, production support, business analysts, and non-software job holders. Some of this work was labeled knowledge management. The work involved choosing and/or writing reference materials, designing a classification scheme with taxonomy and metadata, designing a catalog, designing the user interface (web application), and constructing the web site (hand-coded).

· Designed and constructed several content management applications.

Business Systems Analyst incorporating User Interface Designer

· Developed an inventory database of servers and network devices, initially for the peak capacity planning effort and afterwards as a tool for resource management; work involved logical and physical data modeling.

· Wrote proposal for File Storage Management Best Practices that encompassed infrastructure, policies, processes, administrators, and users.

· Gathered requirements, designed, and developed several desktop applications for work groups; work involved logical and physical data modeling and user interface design.

· As Application Architect developed business requirements, data model, and functional specifications for a container cargo planning application. Work included user interface design.

· Planned and conducted the migration of thousands of application design documents from team file servers to SharePoint intranet websites. Developed a methodology for the migration that minimized the work of subject matter experts. Designed and developed a desktop application to inventory the files, model a classification scheme, and move and rename files. Work included data modeling and user interface design.

· Created a physical data model of an existing DB2 database with 119 tables and 1772 columns, drew diagrams to reflect table relationships, captured and edited definitions and metadata, created reports of diagrams and data.

· Gathered requirements, designed and developed a web-based Statement of Qualifications (SOQ) data entry form to be used on a public website by candidate suppliers. Work included user interface design.

· Gathered requirements, created wiki for accumulation of job-related details prior to their formal documentation.

· Gathered requirements, designed a vehicle registration system to manage registration of 16,000 vehicles located throughout northern and central California; work involved data modeling and user interface design. Created interactive prototype as means of exploring functionality and the user interface.

· For the implementation of SAP: designed and tested seven application interfaces, wrote user procedures for the audit and verification of the interfaces, and designed a process for creating and administering user access.

Writer

· Documented the web applications of a mortgage bank whose products included private-labeled websites. Developed formal software work processes and documented them. 

· Documented a website content management system (CMS) for operations and production support.

· Documented a securities trade routing system for software developers; work involved data modeling.

· Wrote an Interaction Specification for a web application.

· Documented 300+ control tables of an enterprise-level customer care and billing (CC&B) application for use by business analysts. Information focused on how each table controlled the application functionality, the contents of each table, and the relationships with other tables; created data model.

· Documented a telephony client-server application that used mainframe data as the basis for a telemarketing effort to renew automobile insurance policies.

· Print designs: business cards, brochures, logos, letterheads, announcements, and other pieces.

Skills

· Core strengths: analysis and synthesis, commitment to standardized processes, documentation, conceptualization, get a lot done in a short period of time, commitment to performance metrics in my work and in applications, work planning including figuring out how to start a project. Able to see the big picture and elaborate details to the degree needed to ensure success.

· Information architecture: Inventory existing content. Organize and classify information (with taxonomy and metadata) and design a user interface that provides access to the information via a catalog with a visual design that contributes substantially to the reader's understanding of the material; controlled vocabulary.

· User interface design: Develop a deep understanding of the business/data objects, the context in which they exist, and the functional needs of the anticipated users. Adopt foundational design principles for organization, appearance, error handling, and operation/interaction to guide consistency of design elements and promote understandability. Designs reflect the user's conceptual model and accommodate changes in that model based on the user's experience with the interface. Web site design. Search engine optimization. Content management systems (CMS). 

· Business systems analysis: Discover, analyze, and elaborate business objectives and user needs for proposed software applications, and research system/product capabilities. Data modeling and data dictionary. Envision possibilities. Specify application functionality and user interfaces and redesign the business processes.  Plan and conduct testing, evaluate results. The business analyst is the agent for the users and the agent for the software developers, ensuring the needs of both are met perfectly. 

· Writer: Document applications for software developers and production support; typically this involves business systems analysis and reverse engineering by reading code. Document work processes and tools. Enliven text and diagrams with graphic design and typography. Design document sets, style guide, stylesheets, and templates. Design publication process and editing processes. Write proposals and RFPs.

· Project management: Software development process (SDLC). Determine tasks with dependencies, deliverables, milestones, and QA organized by software development phase. Track progress and issues. For short-term and long-term projects.

· Team work: Collaboration, advocacy, outreach, liaison with all levels. Share ideas, coordinate work, and solve problems. Excellent verbal and written communication, presentations.

· Business savvy: A solid understanding of business from its operational, management, financial, and accounting perspectives.

· Technology:  SAP, CC&B (aka CorDaptix), Word, FrameMaker, Visio, Access, SQL Server, SQL queries, Visual Basic, ERwin Data Modeler, SharePoint, HTML and CSS (hand-coded), JavaScript, Communiqué, Inktomi Search, Microsoft Index Server, IMS, IDMS, DB2, OS/MVS, TSO.

Work History Abbreviated

	Gap Inc., San Bruno, California


Business systems analyst

	Nokia Corporation, San Francisco, California


Technical writer

	Charles Schwab, San Francisco, California


Project manager, information architect, business systems analyst, data modeler,  technical writer

	Blue Shield of California, San Francisco, California


Information architect, business systems analyst

	Pacific Gas & Electric Company, San Francisco, California


Information architect, business systems analyst, technical writer

	mortgage.com, Walnut Creek, California


Information architect, technical writer

	American President Lines, Oakland, California


Application architect

	Peat, Marwick, Mitchell & Co., New York, New York


Business systems analyst

	Fireman's Fund Insurance Company, San Rafael, California


Project manager, business systems analyst


Education

Master of Business Administration degree, with honors, Pepperdine University, Malibu, CA

Bachelor of Arts degree, Mathematics, California State University, Long Beach, CA

Certificate in Data Processing (CDP), Institute for Certification of Computer Professionals

Memberships and Initiatives

Data Processing Management Association, San Francisco, CA

Chairwoman of the IT United Way Campaign at Fireman’s Fund Insurance Company

Industry and Application Experience

Industries:  Cell phone, gas and electric utility, shipping, securities brokerage, banking, mortgage banking, insurance, aerospace manufacturing, retail.

Applications:  Mobile gaming, trade settlement routing, e-commerce, reference library, customer care and billing, knowledge management, risk management, financial and accounting, fleet, logistics, telephony, time deposit accounting, purchasing, inventory control, customer service, manufacturing planning. Content mangement (CMS).
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